UNITED STATES DISTRICT COURT
DISTRICT OF CONNECTICUT
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DECLARATION OF CAMERON R. AZARI, ESQ. ON SETTLEMENT NOTICE PLAN
I, Cameron Azari, declare as follows:
1.

My name is Cameron R. Azari, Esq. I have personal knowledge of the matters set

forth herein, and I believe them to be true and correct.
2.

I am a nationally recognized expert in the field of legal notice, and I have served as

an expert in dozens of federal and state cases involving class action notice plans.
3.

I am the Director of Legal Notice for Hilsoft Notifications (“Hilsoft”), a firm that

specializes in designing, developing, analyzing and implementing, large-scale legal notification
plans. Hilsoft is a business unit of Epiq Class Action & Claims Solutions, Inc. (“Epiq”).
4.

This declaration details the implementation of the Settlement Notice Plan (“Notice

Plan” or “Plan”) here for the Settlement in Glen Grayson, et al. v. General Electric Company,
Case No. 3:13-cv-01799-WWE, in the United States District Court for the District of Connecticut.
I previously executed my Declaration of Cameron R. Azari, Esq. on Settlement Notice Plan, on
November 18, 2019, in which I detailed Hilsoft’s class action notice experience and attached
Hilsoft’s curriculum vitae. I also provided my educational and professional experience relating
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to class actions and my ability to render opinions on overall adequacy of notice programs. The
facts in this declaration are based on my personal knowledge, as well as information provided to
me by my colleagues in the ordinary course of my business at Hilsoft and Epiq.1
NOTICE PLAN
5.

On January 15, 2020, the Court approved the Notice Plan as designed by Hilsoft and

appointed Epiq as the Settlement Administrator in the Order Granting Motion for Preliminary
Approval of Class Action Settlement (“Preliminary Approval Order”). In the Preliminary Approval
Order, the Court certified the following Class:
All persons (other than retailers, resellers, or wholesalers, the presiding judge,
chambers staff, or members of the families of the presiding judge or chambers staff)
residing in the United States of America who purchased or owned a microwave
oven bearing the GE Profile or GE Monogram brand, and bearing a model number
beginning with JEB1090, JEB1095, ZMC1090, or ZMC 1095, at any time during
the period from January 1, 1995 through the date of the entry of this Order.
6.

After the Court’s Preliminary Approval Order was entered, we began to implement

the Notice Program. This declaration will detail the notice activities undertaken and will discuss
the administration activity to date. The facts in this declaration are based on what I personally
know, as well as information provided to me in the ordinary course of my business by my
colleagues from Hilsoft and Epiq, who worked with us to implement the notification effort.
7.

Rule 23 of the Federal Rules of Civil Procedure directs that the best notice practicable

under the circumstances must include “individual notice to all members who can be identified
through reasonable effort.”2 The Notice Plan here satisfies this requirement with individual notice
sent via United States Postal Service (“USPS”) first class mail or email. Both individual mailed
notice and email notice directed the recipients to a case website dedicated to the settlement where

1

Capitalized terms not defined herein shall have the meaning given to them in the Class Settlement Agreement.

2

FRCP 23(c)(2)(B).
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they can access additional information. Since data does not exist for many Class Members,
including Class Members who never registered their U.S. mail or email addresses with GE, Hilsoft
designed an extensive paid online media plan, including an internet campaign. The media plan
takes into account the size of the settlement and the age of the relevant microwave ovens. I expect
the paid media plan to reach approximately 70% of potential Class Members. In my experience,
the projected reach of the Notice Plan is consistent with other court-approved notice programs,
and was designed to meet due process requirements. In my opinion, providing notice via
individual notice to reach the Settlement Class satisfies the requirements of due process, including
its “desire to actually inform” requirement.3
Individual Notice
8.

It is my understanding that every Class Member who either (i) submitted a warranty

form to Defendant following purchase of a 1090/1095 MWO microwave, (ii) complained to GE
that they had suffered a glass breakage incident regarding their 1090/1095 MWO microwave was
entered into Defendant’s Product Safety Database, or (iii) otherwise contacted GE and provided
contact information that resides in GE’s Product Safety Database, Factory Service Database,
Oracle Service Cloud, and/or Product Registration Database was included in the data provided to
Epiq. On September 24, 2019, Epiq received one file from Defendant’s counsel with 141,059
records. Subsequently on February 2, 2020, Epiq received one additional file from Defendant’s
counsel with 4,229 records. The files were combined and de-duplicated. On March 3, 2020, Epiq
received from Defense counsel a list of 10 distributors with names and addresses.

3

“But when notice is a person’s due, process which is a mere gesture is not due process. The means employed must
be such as one desirous of actually informing the absentee might reasonably adopt to accomplish it. The
reasonableness and hence the constitutional validity of any chosen method may be defended on the ground that it is in
itself reasonably certain to inform those affected . . . .” Mullane v. Cent. Hanover Bank & Trust Co., 339 U.S. 306, 315 (1950).
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Direct Mail
9.

On April 15, 2020, Epiq sent 72,693 Postcard Notices. The individualized Postcard

Notice in the form approved by the Court were sent to every Class Member who either (i)
submitted a warranty form to Defendant following purchase of a 1090/1095 MWO and so was
entered into GE’s Product Registration Database, or (ii) contacted GE regarding their 1090/1095
MWO for a variety of potential reasons (including but not limited to a glass breakage incident)
and so were entered into Defendant’s Product Safety Database, Factory Service Database, or
Oracle Service Cloud. A copy of the Postcard Notice is included as Attachment 1. In addition,
on April 15, 2020, Epiq sent a Distributor Notice and Cover Letter to the ten largest distributors
of microwave ovens requesting that the distributor post a Distributor Notice in a public place. A
copy of the Distributor Notice and Cover Letter are included as Attachment 2. Each of the
foregoing Notices includes the website address of the Settlement website established by Epiq and
a toll-free number that Class Members can call with their questions.
10.

The Postcard Notices and the Distributor Notices and Cover Letters were sent via

USPS first class mail. Prior to mailing, all mailing addresses were checked against the National
Change of Address (“NCOA”) database maintained by the USPS.4 Any addresses that were
returned by the NCOA database as invalid were updated through a third-party address search
service. In addition, the addresses were certified via the Coding Accuracy Support System
(“CASS”) to ensure the quality of the zip code, and verified through Delivery Point Validation
(“DPV”) to verify the accuracy of the addresses. This address updating process is standard for the
industry and for the majority of promotional mailings that occur today.

4

The NCOA database contains records of all permanent change of address submissions received by the USPS for the
last four years. The USPS makes this data available to mailing firms and lists submitted to it are automatically updated
with any reported move based on a comparison with the person’s name and known address.
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11.

Postcard Notices returned as undeliverable are re-mailed to any new address. The

return address on the Postcard Notices is a post office box maintained by Epiq. The USPS
automatically forwards Postcard Notices with an available forwarding address order that has not
expired (“Postal Forwards”). For Postcard Notices returned as undeliverable, Epiq re-mails the
Notice to any new address available through the USPS information (for example, to the address
provided by the USPS on returned pieces for which the automatic forwarding order has expired,
but which is still during the period in which the USPS returns the piece with the address indicated).
Epiq also obtains better addresses by using a third-party lookup service. Upon successfully
locating better addresses, Postcard Notices are promptly re-mailed. As of April 29, 2020, USPS
has sent 970 Postal Forwards. As of April 29, 2020, Epiq has received 10,109 undeliverable
Postcard Notices, which are in the process of being re-mailed for those addresses where a
forwarding address was provided or address research identified a new address. Address updating
and re-mailing for undeliverable Postcard Notices is ongoing.
12.

Class Members who previously submitted a complaint about shattering glass (and

who are listed in the GE Product Safety Database) had a unique claimant identifier on their Postcard
Notices that when input at the case website automatically provides the appropriate claim form (Safety
Database Claim Form). These Class Members are also able to call or email and request that Epiq mail
them a Safety Database Claim Form.
Email Notice
13.

Per the Court’s Preliminary Approval Order, on April 15, 2020, Epiq sent 30,869

Email Notices (in the form approved by the Court), to all potential Class Members who registered
an email address with GE that was available in one of the previously mentioned databases for
whom a facially valid email address was available. The Email Notice was created using an
embedded html text format. This format provided easy-to-read text without graphics, tables,
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images and other elements that would increase the likelihood that the message could be blocked
by Internet Service Providers (ISPs) and/or SPAM filters. Each Email Notice was transmitted with
a unique message identifier. The Email Notice included an embedded link to the case website. A
copy of the Email Notice is included as Attachment 3.
14.

If the receiving email server could not deliver the message, a “bounce code” was

returned along with the unique message identifier. For any Email Notice for which a bounce code
indicated that the message was undeliverable, at least two additional attempts were made to deliver
the Notice by email. As of April 29, 2020, 9,576 Email Notices remain undeliverable.
Internet Banner Notices
15.

The Banner Notice portion of the Notice Plan is currently underway. The table

below shows the details regarding the Banner Notices.
Print & Online

Planned
Distribution
Impressions

Duration

Unit Sizes

Facebook

35,000,000

National

4/15/20 5/14/20

254 x 133

Display Ad Networks
(Google DoubleClick &
Verizon/Oath)

153,000,000

National

4/15/20 5/14/20

300 x 600, 970 x 250,
300 x 250 & 728 x 90

Total Impressions:

188,000,000

16.

Combined, approximately 188 million adult impressions will be generated by the

Banner Notices, which are running from April 15, 2020 through May 15, 2020. Clicking on the
Banner Notice links the reader to the case website, to obtain detailed information about the
Settlement. Example of the Banner Notices are included as Attachment 4.
Internet Sponsored Search Listings
17.

To facilitate locating the case website, sponsored search listings are acquired on the

three most highly-visited internet search engines: Google, Yahoo!, and Bing. As of April 29,
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2020, the sponsored listings have been displayed 199,609 times, resulting in 884 clicks that
displayed the case website. A complete list of the sponsored search keyword combinations is
included as Attachment 5. Examples of the sponsored search listing as displayed on each search
engine are included as Attachment 6.
Case Website, Toll-free Telephone Number, and Postal Mailing Address
18.

On April 14, 2020, a dedicated website was established for the Settlement with an

easy-to-remember domain name (www.GraysonSettlement.com). At the website, Class Members
are able to obtain detailed information about the case and review key documents, including the
Long-Form Notice (in the form approved by the Court), Settlement Agreement, Amended
Complaint, and Preliminary Approval Order, as well as answers to frequently asked questions
(“FAQs”). Importantly, Class Members have the opportunity to file a claim on the case website
or download a Claim Form to submit by mail. For Class Members in the prequalified safety
database group, they have access to a different version of the Claim Form via the online claim
form on the website. All Class Members can file their Claim Forms either electronically on the
website or by paper. A copy of the Long-Form Notice as displayed on the case website is included
as Attachment 7. The case website address was displayed prominently on all Notice documents.
As of April 29, 2020, there have been 12,906 unique visitors to the website and 33,008 website
pages presented.
19.

On April 14, 2020, a toll-free telephone number (855-913-0602) was also

established to allow Class Members to call for additional information and listen to answers to
FAQs. Class Members with further questions may also request a personalized call-back from a
service representative. Class Members who previously submitted a complaint about shattering
glass (and who are listed in the GE Product Safety Database) can also leave a message to request
that Epiq mail them a Safety Database Claim Form. The toll-free telephone number was prominently
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displayed in the Notice documents as well. As of April 29, 2020, the toll-free telephone number
has handled 416 calls representing 1,215 minutes of use and service agents have handled five
incoming calls representing 66 minutes of use. Service agents have also made 63 outbound calls
representing 139 minutes of use.
20.

A post office box for correspondence about the Settlement was also established and

maintained, to allow Class Members to contact the Settlement Administrator by mail with any
specific requests or questions, including requests for exclusion.
CONCLUSION
21.

In class action notice planning, execution, and analysis, we are guided by due

process considerations under the United States Constitution, by state and local rules and statutes,
and by case law pertaining to the recognized notice standards under Rule 23. This framework
directs that the notice plan be optimized to reach the class and, in a settlement class action notice
situation such as this, that the notice or notice plan itself not limit knowledge of the availability
of benefits—nor the ability to exercise other options—to class members in any way. All of these
requirements are being met in this case.
22.

The media portion of the Notice Plan will effectively reach at least 70% of the

Class. The Postcard and Email Notices further expand this reach. In 2010, the Federal Judicial
Center issued a Judges’ Class Action Notice and Claims Process Checklist and Plain Language
Guide. This Guide states that, “the lynchpin in an objective determination of the adequacy of a
proposed notice effort is whether all the notice efforts together will reach a high percentage of the
class. It is reasonable to reach between 70–95%.” Here, we have developed and are implementing
a Notice Plan that will readily meet that standard.
23.

The Notice Plan described above provides for the best notice practicable under the

circumstances of this case, conforms to all aspects of the Rule 23, and comports with the guidance
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for effective notice set out in the Manual for Complex Litigation, Fourth.
24.

The Notice Plan schedule affords sufficient time to provide full and proper notice to

Class Members before the opt-out and objection deadlines.
25.

Since the media portion of the Notice Plan is still being implemented and notice

remailing efforts are still underway, I will provide the Court with a supplemental declaration prior
to the Final Approval Hearing, which will include the final calculated reach of the Notice Plan as
implemented.
I declare under penalty of perjury that the foregoing is true and correct. Executed on April
30, 2020, at Beaverton, Oregon.

________________________________
Cameron R. Azari
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Unique ID:

1
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Attachment 2

Grayson v. GE Settlement Administrator
P.O. Box 6727
Portland, OR 97228-6727

000 0000001 00000000 0001 0002 00002 INS:

Legal Notice
RE: GE® Microwave Class Action Settlement
April 15, 2020
Dear
A settlement has been proposed in a class action lawsuit pending in the United States District Court for the
District of Connecticut, alleging that certain microwave models manufactured between 1995 and 2007 and sold
under the GE brand may contain a defect that could cause the glass on their doors to break or shatter
spontaneously. GE denies that the microwaves are defective and denies that it did anything wrong. The affected
models are JEB 1090, JEB 1095, ZMC 1090 and ZMC 1095.
Please review the enclosed notice to learn how a class action lawsuit about this alleged defect may affect your
customers.
In addition, you may wish to post the attached notice in an appropriate area if you have a showroom that
customers visit or send a copy of the notice to any customers who may be “Class Members.” You may also point
customers to www.GraysonSettlement.com if they need additional information.
Thank you.
Sincerely,
Grayson v. GE Settlement Administrator
P.O. Box 6727
Portland, OR 97228-6727
855-913-0602
www.GraysonSettlement.com

Z9021 v.03

Legal Notice

If you purchased or owned a GE® microwave model JEB 1090, JEB 1095, ZMC 1090, or
ZMC 1095, you may be entitled to benefits from a class action settlement.
A settlement has been proposed in a class action lawsuit pending in the United States District Court for the
District of Connecticut. The lawsuit alleges that certain microwave models listed above manufactured between
1995 and 2007 and sold under the GE brand contain defects such that the glass on the doors of these microwave
ovens may break or shatter spontaneously. GE denies that the microwaves are defective and denies that it did
anything wrong. The case is known as Glen Grayson, et al. v. General Electric Company, Case No.
3:13-cv-01799-MPS in the U.S. District Court for the District of Connecticut.
Who is included? You are a “Class Member” if you are a person, other than a retailer, reseller, or wholesaler,
residing in the United States of America, who purchased or owned a microwave oven bearing the GE Profile or
GE Monogram brand, and bearing a model number beginning with JEB1090, JEB1095, ZMC1090, or ZMC1095
(“Covered Microwave”).
What benefits are provided? A Class Member who experienced the spontaneous breakage or shattering of the
glass on the door of the Covered Microwave and submits a valid Claim Form with certain required
documentation may be eligible to receive $300. A Class Member who did not experience the spontaneous
breakage or shattering of the glass on the door of the Covered Microwave oven and submits a valid Claim Form
with certain required documentation may be eligible to receive either a $5 payment (if the Class Member still
owns the Covered Microwave) or a certificate entitling them to a $5 rebate on the purchase of a GE microwave
oven (if the Class Member no longer owns the Covered Microwave). Further details are available at
www.GraysonSettlement.com.
What are your options? If you are a Class Member, your deadline to make a claim is October 14, 2020. Your
deadline to exclude yourself or object to the Settlement is June 15, 2020. An explanation of your legal rights,
along with the Claim Form and instructions for submitting a Claim Form, excluding yourself, or objecting to the
Settlement are at www.GraysonSettlement.com.
Who represents the class? The Court appointed the law firms of Tycko & Zavareei, LLP and Izard Kindall &
Raabe, LLP to represent the class as “Class Counsel.” You do not have to pay Class Counsel. You may hire your
own lawyer at your own expense if you wish.
What if I do nothing? If you are a Class Member and do nothing, you will not receive any benefit if the
proposed Settlement is approved, and you will not be able to pursue any other lawsuit concerning or relating to
the alleged defects in a Covered Microwave against General Electric Company, Haier US Appliance Solutions,
Inc. d/b/a GE Appliances, a Haier Company, Samsung Electronics America, Inc., and Samsung Electronics Co.,
Ltd. and other related entities as set forth in Paragraphs 19-21 and 49 of the Settlement Agreement available at
www.GraysonSettlement.com.
How do I get more information? Go to www.GraysonSettlement.com. You may also send an email to
info@GraysonSettlement.com or call 1-855-913-0602.

Z9022 v.03

Attachment 3

From:
Sent:
To:
Subject:

mail@msgbsvc.com on behalf of noreply_graysonsettlement
Monday, April 13, 2020 9:46 AM
HTML Sample -- GE Microwave Class Action Settlement

CAUTION: This email originated from outside of Epiq. Do not click links or open attachments unless you recognize the sender and
know the content is safe.

If you purchased or owned a GE® microwave model JEB1090, JEB1095, ZMC1090, or
ZMC1095, you may be entitled to benefits from a class action settlement.
Unique ID:
A settlement has been proposed in a class action lawsuit pending in the United States District Court
for the District of Connecticut. The lawsuit alleges that certain microwave models listed above,
manufactured between 1995 and 2007 and sold under the GE brand, contain defects such that the
glass on the doors of these microwave ovens may break or shatter spontaneously. GE denies that
the microwaves are defective and denies that it did anything wrong. The case is known as Glen
Grayson, et al. v. General Electric Company, Case No. 3:13-cv-01799-MPS in the U.S. District Court
for the District of Connecticut. You are receiving this notice because GE’s records show that you may
be a Class Member.
Who is included? You are a “Class Member” if you are a person, other than a retailer, reseller, or
wholesaler, residing in the United States of America, who purchased or owned a microwave oven
bearing the GE Profile or GE Monogram brand, and bearing a model number beginning with
JEB1090, JEB1095, ZMC1090, or ZMC1095 (“Covered Microwave”).
What benefits are provided?
A Class Member who experienced the spontaneous breakage or shattering of the glass on the door
of the Covered Microwave and submits a valid Claim Form with certain required documentation may
be eligible to receive $300. A Class Member who did not experience the spontaneous breakage or
shattering of the glass on the door of the Covered Microwave oven and submits a valid Claim Form
with certain required documentation may be eligible to receive either a $5 payment (if the Class
Member still owns the Covered Microwave) or a certificate entitling them to a $5 rebate on the
purchase of a GE microwave oven (if the Class Member no longer owns the Covered Microwave).
Further details are available at www.GraysonSettlement.com.
What are your options? If you are a Class Member, your deadline to make a Claim is October 14,
2020. Your deadline to exclude yourself or object to the Settlement is June 15, 2020. An explanation
of your legal rights, along with the Claim Form and instructions for submitting a Claim Form, excluding
yourself or objecting to the Settlement are at www.GraysonSettlement.com.
Who represents the class? The Court appointed the law firms of Tycko & Zavareei LLP and Izard
Kindall & Raabe LLP to represent the Class as “Class Counsel.” You do not have to pay Class
Counsel. You may hire your own lawyer at your own expense if you wish.
What if I do nothing? If you are a Class Member and do nothing, you will not receive any benefit if
the proposed settlement is approved, and you will not be able to pursue any other lawsuit concerning
or relating to the alleged defects in a Covered Microwave against General Electric Company, Haier
US Appliance Solutions, Inc. d/b/a GE Appliances, a Haier Company, Samsung Electronics America,
Inc., and Samsung Electronics Co., Ltd. and other related entities as set forth in Paragraphs 19-21
and 49 of the Settlement Agreement available at www.graysonsettlement.com.
1

How do I get more information? Go to www.GraysonSettlement.com. You may also send an email
to info@graysonsettlement.com or call +1 855 913 0602.

Please note: This email message was sent from a notification-only address that cannot accept
incoming email. Please do not reply to this message.

If you would prefer not to receive further messages from this sender, please Click Here and confirm your request.

2

Attachment 4

Attachment 5

GE Microwave Settlement
Keyword List ‐ Sponsored Search
Keywords (will target plural and singular)
JEB 1090
JEB 1095
ZMC 1090
ZMC 1095
GE Profile
GE Monogram
GE Microwave
General Electric Microwave
GE brand
General Electric
General Electric company
GE Profile Settlement
GE Profile lawsuit
GE Profile Class Action
GE Profile glass break
GE Profile defect
GE Monogram Settlement
GE Monogram lawsuit
GE Monogram Class Action
GE Monogram glass break
GE Monogram defect
GE Microwave Settlement
GE Microwave lawsuit
GE Microwave Class Action
GE Microwave glass break
GE Microwave defect
GE lawsuit
GE Settlement
GE Class Action
GE glass break
GE defect
General Electric lawsuit
General Electric Settlement
General Electric Class Action
General Electric glass break
General Electric defect
Microwave lawsuit
Microwave Settlement
Microwave Class Action
Microwave glass break
Microwave defect
Shattered glass
Shattered microwave glass
Broken microwave glass
Microwave with glass door
Glass door break
Microwave repair
Microwave door repair

Attachment 6

Attachment 7

Legal Notice by Order of the Court

If you purchased or owned a GE Profile or GE
Monogram brand microwave oven bearing model
numbers beginning with JEB1090, JEB1095,
ZMC1090 OR ZMC1095, you may be entitled to
benefits from a Class Action Settlement.
A court authorized this notice. This is not a solicitation from a lawyer. You are not being sued.
A settlement has been proposed in a class action lawsuit pending in the United States District Court
for the District of Connecticut (the “Court”). The lawsuit alleges that General Electric Company
(“GE”) sold certain GE-branded microwave ovens that contained defects such that the glass on the
door of these microwaves may break or shatter spontaneously. GE denies that the microwaves are
defective and denies that it did anything wrong.
The proposed settlement will provide monetary benefits to persons (other than retailers, resellers, or
wholesalers) who purchased or owned a GE Profile or GE Monogram brand microwave oven bearing
the model numbers JEB1090, JEB1095, ZMC1090, or ZMC1095 (a “Covered Microwave”),
manufactured between 1995 and 2007. You are receiving this notice because GE’s records show that
you may be a Class Member (see Question 3 below).

YOUR LEGAL RIGHTS AND OPTIONS IN THIS PROPOSED SETTLEMENT
CLAIM A
BENEFIT

You may submit a claim form to the Settlement Administrator. The deadline
is October 14, 2020. (see Question 7 below)

EXCLUDE
YOURSELF

You may submit a request for exclusion to the Settlement Administrator.
The deadline is June 15, 2020. (see Question 8 below)

OBJECT

You may submit an objection to the proposed settlement to the Court.
The deadline is June 15, 2020. (see Question 12 below)

GO TO A
HEARING

You may attend a hearing at the Court. You may also submit to the Court a
request for permission to speak at a hearing. (see Questions 14 and 15 below)

DO NOTHING

You will not be able to receive a benefit under the settlement nor pursue any
other lawsuit against GE. (see Question 16 below)

These rights and options, and the deadlines to exercise them, are explained in this notice. The Court
in charge of this case still has to decide whether to approve this settlement. Payments for valid
claims will be made if the Court approves the settlement and after any appeals are resolved.
Please be patient.

Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
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BASIC INFORMATION
1. What is this lawsuit about?

In a class action lawsuit, one or more people called a “Class Representative” (in this case, Glen
Grayson, Doreen Mazzanti, Daniel Levy, David Mequet, and Lauren Harris), sue on behalf of people
who have similar claims. The people together are a “Class.” One court resolves the issues for
everyone in the Class, except for those people who choose to exclude themselves from the Class.
This lawsuit alleges that GE sold certain GE Profile and GE Monogram microwave ovens bearing the
model numbers JEB1090, JEB1095, ZMC1090, or ZMC1095 that contained defects such that the
glass on the door of these microwave ovens may break or shatter spontaneously. GE denies all
allegations of wrongdoing and contends that the microwave ovens are not defective.
2. Why is there a proposed settlement?

The Court did not reach a final decision in favor of the Class Representatives or GE. Instead, both
sides agreed to a proposed settlement. Settlements avoid the costs and uncertainty of a trial and
related appeals, while providing benefits to members of the Class. The Class Representatives and the
attorneys for the proposed class think the proposed settlement is best for all members of the Class.
The Court in charge of the lawsuit has granted preliminary approval of this proposed settlement and
has ordered this notice be made available to explain it.
3. Who is affected by the proposed settlement?

You are a member of the Class and are affected by the proposed settlement, as explained further in
this notice, if you purchased or owned a GE Profile or GE Monogram brand microwave oven bearing
a model number beginning with JEB1090, JEB1095, ZMC1090, or ZMC1095 at any time between
January 1, 1995, and January 15, 2020.
If you have questions about whether you are a Class Member, you may contact the Settlement
Administrator at 855-913-0602. You may also contact Class Counsel (see Question 10 below).
If you are a Class Member, you have a right to submit a claim form to receive benefits under the
proposed settlement. The process for submitting a claim form is described in Question 7 below.
4. What benefits are provided?

If you are a Class Member and you submit a valid claim form (with accompanying documentation if
required) by the deadline, GE will conduct an individual review of your claim, and your benefit will
be as follows:
(A)
If you are a Class Member who can demonstrate that you have experienced
spontaneous glass breakage or shattering of the Covered Microwave oven door at any time
prior to the date that is 90 days after the entry of an Order and Final Judgment, your benefit
will be a $300 payment.
(B)
If you are a Class Member who has never experienced spontaneous glass
breakage or shattering of the Covered Microwave oven door and can demonstrate that you
still own a Covered Microwave as of 90 days after the entry of an Order and Final Judgment,
your benefit will be $5 payment.

Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
3

(C)
If you are a Class Member who has never experienced spontaneous glass
breakage or shattering of the Covered Microwave oven door and you no longer own a Covered
Microwave as of the date of the entry of an Order and Final Judgment, your benefit will be a
certificate entitling you to a $5 rebate on the purchase of a new GE microwave oven, good for
180 days after the entry of an Order and Final Judgment.
5. What if I disagree with the determination of my claim?

If you submit a claim form, your claim is determined to be invalid, and you disagree, or if you believe
that the amount of your individual payment is not calculated properly in accordance with the terms
of the settlement (as described in Question 4 above), you must send a letter explaining specifically
why you disagree. Be sure to include: (1) your full name and current address; and (2) your signature.
You also have the right to object to the approval of the Settlement Agreement instead of or in addition
to objecting to the determination of your claim, as described in Question 12 below. You also have the
right to exclude yourself from the settlement, in which case you may retain any right you may have
to sue GE separately, but you will not receive any payment as part of the settlement. This is described
in Question 8 below.
If you decide to dispute the determination of your claim, your letter must be postmarked within 30
days of the postmark date of the notice of the determination of your claim and must be mailed to the
Settlement Administrator at the following address:
Grayson v. GE Settlement Administrator
P.O. Box 6727
Portland, OR 97228-6727
The Settlement Administrator will provide a copy of your letter to GE and to Settlement Class Counsel
(the lawyers representing the Class). You may also contact Settlement Class Counsel (see Question
10 below) regarding your dispute if you wish to do so. A neutral evaluator will determine whether
your claim was resolved correctly. The Settlement Administrator will notify you of the neutral
evaluator’s final decision, which will be binding on you and GE. A more detailed explanation of the
process for resolving disputes regarding the determination of claims Paragraph 40 of the Settlement
Agreement, which is available at www.GraysonSettlement.com or by calling 855-913-0602.
If you have questions about this, you should contact the Settlement Administrator through the
settlement website at www.GraysonSettlement.com or at 855-913-0602, or you can contact
Settlement Class Counsel (see Question 10 below).
6. How will my legal rights be limited by the proposed settlement?

IF THE PROPOSED SETTLEMENT IS APPROVED, YOU WILL LOSE THE RIGHT TO
BRING A LEGAL CLAIM AGAINST GE OR SAMSUNG FOR CERTAIN CLAIMS
RELATING TO A COVERED MICROWAVE
If you do not exclude yourself (see Question 8 below) and the proposed settlement is approved, you
will be in the “Settlement Class.” That means that you will not be able to sue or be part of any other
lawsuit against General Electric Company, Haier US Appliance Solutions, Inc. d/b/a GE Appliances,
a Haier Company, Samsung Electronics America, Inc., Samsung Electronics Co., Ltd. or related
persons and entities (“Released Entities”) about the legal issues in this case. All of the Court’s orders
will apply to you and legally bind you. You will “release and discharge” the Released Entities for
any claims arising from or relating in any way to the breaking or shattering of the glass on the door
of a Covered Microwave, or relating in any way to the purchase or ownership of a Covered
Microwave. (Claims for personal injury will not be released.) All of this is described in further detail
Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
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in Paragraphs 19-21 and 49 of the Settlement Agreement. The Settlement Agreement specifically
describes the released claims in necessarily accurate legal terminology. A complete copy of the
Settlement Agreement can be obtained from the settlement website at www.GraysonSettlement.com
or from the Settlement Administrator at 855-913-0602. Talk to Settlement Class Counsel (see
Question 10 in the section on “The Lawyers Representing You” below) or your own lawyer if you
have questions about the released claims or what they mean.
If you believe the relief provided by the proposed settlement is inadequate (other than a dispute over
your individual claim, which is addressed under Question 5 above), your only options are to exclude
yourself as explained under Question 8 below and not be part of the Settlement Class, or to explain
your views to the Court by filing an objection in the manner described under Question 12 below.

SUBMITTING A CLAIM FORM TO PARTICIPATE IN THE SETTLEMENT
7. How do I submit a claim form to participate in the proposed settlement?

In order to participate in the proposed settlement and receive a payment if you are eligible for
payment, you must submit a claim form. The claim form informs GE and Settlement Class Counsel
that you wish to participate in the proposed settlement.
Class Members who reported spontaneous glass breakage or shattering of a Covered Microwave oven
door to GE and whose incident is listed in GE’s Product Safety Database will receive with this mailed
notice a simplified claim form that does not require them to provide any accompanying
documentation. Class Members may submit the claim form either by mail, or online by entering
certain information at www.GraysonSettlement.com. Class Members who believe that their claims
are in GE’s Product Safety Database and did not receive a mailed notice, or misplaced their mailed
notice, may contact the Settlement Administrator at 855-913-0602 or info@GraysonSettlement.com.
Class Members who did not experience spontaneous glass breakage or shattering of a Covered
Microwave oven door, or experienced an incident not listed in GE’s Product Safety Database must
submit a more detailed claim form together with accompanying documentation. This claim form is
attached to this notice. It may be submitted online at www.GraysonSettlement.com with all required
information uploaded, or by mail to the Settlement Administrator at Grayson v. GE Settlement
Administrator, P.O. Box 6727, Portland, OR 97228-6727.
CLAIM FORMS THAT ARE NOT SUBMITTED ONLINE OR POSTMARKED ON OR
BEFORE OCTOBER 14, 2020 WILL NOT BE HONORED.
You must submit your claim form at www.GraysonSettlement.com or by mail. You cannot submit a
claim form by telephone, facsimile or email. You cannot submit a claim form by mailing a request
to any other location. You cannot submit a claim form after the deadline. The claim form must be
signed by you or your legal representative (if you submit an online claim form, typing your name in
the signature box will constitute your legal signature).
If you submit a timely claim form, you will be included in the Class, you will receive payment if the
settlement is approved by the Court and if you are eligible for payment, and you will not be able to
sue or be part of any other lawsuit against GE or Samsung about the legal issues in this case.
If you do not submit a timely claim form, you will not receive any monetary benefit if the proposed
settlement is approved. Unless you exclude yourself from the Class (see Question 8 below), you will
give up the right you may have, if any, to sue GE or Samsung for relief arising from the claims that
this proposed settlement resolves (see Question 6 above).
Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
5

If you move after submitting a claim form, it is your responsibility to provide your new address to the
Settlement Administrator. Checks will be mailed to the most recent address on file with the
Settlement Administrator.

EXCLUDING YOURSELF FROM THE PROPOSED SETTLEMENT
If you are a Class Member and you want to keep the right you may have, if any, to sue GE or Samsung
based on the spontaneous glass breakage or shattering to the door of a Covered Microwave Oven, you
must exclude yourself from the Class, as described below.
8. How do I exclude myself from the proposed settlement?

To exclude yourself and not be part of the Settlement Class, you must send a letter by mail saying
that you wish to do so. Your letter should state: “I/we request that I/we be excluded from the class in
Glen Grayson, et al. v. General Electric Company, Case No. 3:13-cv-01799-MPS and do not wish to
participate in the settlement.” Be sure to include: (1) your full name(s) and current address(es); and
(2) your signature(s). Your request for exclusion must be postmarked no later than June 15, 2020,
and must be mailed to:
Grayson v. GE Settlement Administrator
P.O. Box 6727
Portland, OR 97228-6727
REQUESTS FOR EXCLUSION THAT ARE NOT POSTMARKED ON OR BEFORE
JUNE 15, 2020 WILL NOT BE HONORED.
You cannot exclude yourself by telephone or by email. You cannot exclude yourself by mailing a
request to any other location. You cannot exclude yourself by mailing a request after the deadline.
The letter must be signed by you or your legal representative.
9. If I don’t exclude myself, can I sue GE for the same thing later?

No. If the proposed settlement is approved, you give up the right you may have, if any, to sue GE or
Samsung for relief arising from the claims that this proposed settlement resolves. See the answer to
Question 6 above.

THE LAWYERS REPRESENTING YOU
10. Do I have a lawyer in the case?

The Court has appointed the following lawyers to represent you and the other Settlement Class
Members:
Hassan A. Zavareei
Anna C. Haac
Tycko & Zavareei LLP
1828 L St. NW, Suite 1000
Washington, DC 20036
(202) 973-0900

Robert A. Izard, Jr.
Seth R. Klein
Mark P. Kindall
Izard, Kindall & Raabe LLP
29 South Main St., Suite 305
West Hartford, CT 06107
(860) 493-6292

Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
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These lawyers are called Settlement Class Counsel. You will not be charged by these lawyers for
their work on the case. If you want to be represented by your own lawyer, you may hire one at your
own expense.
11. How will the lawyers be paid?

Payments of attorneys’ fees and expenses will not reduce the amounts paid to Settlement Class
Members who are entitled to payments under the terms of the Settlement Agreement. Any attorneys’
fees and expenses approved by the Court will be paid by GE separately from the money paid to
Settlement Class Members. Settlement Class Counsel will ask the Court to award up to $1,350,000
for (1) attorneys’ fees and costs to Settlement Class Counsel and (2) service awards to Settlement
Class Representatives, who are Glen Grayson, Doreen Mazzanti, Daniel Levy, David Mequet, and
Lauren Harris, in the amount of $5,000 each. Settlement Class Counsel’s request will be available on
the Settlement Administrator’s Website at www.GraysonSettlement.com by April 30, 2020. GE has
agreed not to oppose the request for the award up to these amounts. The Court may award less than
these amounts. The costs of notifying Class Members and of administering the proposed settlement
will also be borne by GE and will not reduce the amounts paid to Settlement Class Members.

OBJECTING TO THE PROPOSED SETTLEMENT
12. How do I tell the court that I do not like the proposed settlement?

If you are a Class Member and you do not exclude yourself (see Question 8 above), you can object to
the proposed settlement if you do not think the proposed settlement is fair, reasonable or adequate.
You can ask the Court to deny approval of the proposed settlement by filing an objection. You cannot
ask the Court to order a larger settlement; the Court can only approve or deny the settlement. If the
Court denies approval, no settlement payments will be sent out and the lawsuit will continue. If that
is what you want to happen, you must object.
You may object to the proposed settlement in writing. You may also appear at the Final Approval
Hearing, either in person or through your own attorney, at your own expense, if the Court allows. If
you appear through your own attorney, you are responsible for paying that attorney. All written
objections and supporting papers must: (1) clearly identify the case name and number (Glen Grayson,
et al. v. General Electric Company, Case No. 3:13-cv-01799-MPS), (2) identify your full name,
address, email address, and telephone number; (3) provide an explanation of the basis upon which
you claim to be a Class Member; (4) identify all grounds for the objection, accompanied by any legal
support for the objection; (5) identify all counsel who represent you, former or current counsel who
may seek compensation for any reason related to the objection; (6) include a statement confirming
whether you intend to personally appear and/or testify at the Final Approval Hearing; (7) include a
list of any persons who will be called to testify at the Final Approval Hearing in support of the
objection; (8) include all documentary evidence that will be offered at the Final Approval Hearing in
support of the objection; (9) identify all counsel representing you who will appear at the Final
Approval Hearing; (10) include your signature (an attorney’s signature is not sufficient); (11) be
submitted to the Court either by mailing them to the Clerk of Court, United States District Court for
the District of Connecticut, 450 Main Street, Hartford, CT 06103, or by filing them in person at any
location of the United States District Court for the District of Connecticut; and (12) be filed or
postmarked on or before June 15, 2020.

Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
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If you object and the settlement is approved, you will still be entitled to receive benefits under the
settlement if you qualify, but you must submit a timely claim form to do so (see Question 7 above).
Submitting a timely claim form does not waive an objection to the settlement.
13. What’s the difference between objecting and excluding?

Objecting is simply telling the Court that you do not like something about the proposed settlement.
You can object only if you do not exclude yourself. Excluding yourself is telling the Court that you
do not want to be included in the Settlement Class. If you exclude yourself, you have no basis to
object to the settlement because the settlement no longer affects you. If you object, and the Court
approves the settlement anyway, you will still be legally bound by the result.

THE COURT’S FINAL APPROVAL HEARING
The Court will hold a Final Approval Hearing on July 16, 2020 at 10 a.m. in Courtroom 2 of the
Abraham A. Ribicoff Federal Building, United States District Court, 450 Main Street, Hartford, CT
06103. The date of the hearing may change. If you plan to attend, please check the settlement website
at www.GraysonSettlement.com or the Court’s docket on PACER at https://ecf.ctd.uscourts.gov or
visit the Court Clerk’s Office to confirm the date of the hearing. At this hearing, the Court will
consider whether the proposed settlement is fair, reasonable and adequate. If there are objections, the
Court will consider them. The Court may listen to people who have submitted timely requests to
speak at the hearing. The Court may also decide how much Settlement Class Counsel will receive as
attorneys’ fees and expenses, and the amount of an award, if any, the Settlement Class Representatives
will receive. At or after the hearing, the Court will decide whether to approve the proposed settlement.
We do not know how long these decisions will take.
14. Do I have to come to the hearing?
No. Settlement Class Counsel will answer questions the Court may have. But you are welcome to
come at your own expense. If you send an objection, you do not have to come to the Court to talk
about it. As long as you mailed your written objection on time, the Court will consider it.
15. May I speak at the hearing?
You may ask the Court for permission to speak at the Final Approval Hearing. To do so, you must
send a letter to the Clerk of Court, United States District Court, 450 Main Street, Hartford, CT 06103,
saying that it is your “Notice of Intention to Appear in the Grayson v. General Electric Company
case.” You must include your name, address, telephone number and your signature, and your letter
must identify the points you wish to speak about at the hearing, enclose copies of any documents you
intend to rely on at the hearing, and state whether you intend to have a lawyer speak on your behalf.
You or your lawyer cannot speak at the hearing if you have excluded yourself from the settlement.

IF YOU DO NOTHING
16. What happens if I do nothing?
If you are a Class Member and you do nothing, you will be included in the Settlement Class, but you
will not receive a monetary benefit even if the proposed settlement is approved. You also will not be
able to pursue any other lawsuit against GE, Haier or Samsung concerning or relating to the claims
alleged in this lawsuit.
Questions? Call 1-855-913-0602 or visit www.GraysonSettlement.com
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GETTING MORE INFORMATION
17. Are there more details about the proposed settlement?
This notice summarizes the proposed settlement. For precise terms and conditions of the settlement,
please see the Settlement Agreement available at www.GraysonSettlement.com, by contacting
Settlement Class Counsel (see Question 10 above), by accessing the Court docket in this case through
the Court’s Public Access to Court Electronic Records (PACER) system at
https://ecf.ctd.uscourts.gov, or by visiting the Office of the Clerk of the Court for the United States
District Court for the District of Connecticut, 915 Lafayette Boulevard, Bridgeport, CT 06604,
between 9:00 a.m. and 5:00 p.m., Monday through Friday, excluding Court holidays.
18. What if there are changes to the proposed settlement?
If you wish to be notified regarding any changes to the Settlement, you must mail to the Settlement
Administrator at Grayson v. GE Settlement Administrator, P.O. Box 6727, Portland, OR 97228-6727
a request for notice, or send such a request in writing to Settlement Class Counsel, who will maintain
a list of all such requests that are received. If you provide an e-mail address, you agree to electronic
notification by e-mail.
PLEASE DO NOT TELEPHONE GE, THE COURT, OR THE COURT CLERK’S OFFICE
TO INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIMS PROCESS.
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